Cong ty CP Tap doan Thuy san Minh Phi

CHINH SACH VA QUY PINH CHUNG
Gidi thiéu

Website minhphu.com la website truc tuyén gidi thiéu, quang ba cac
san pham thay san CONG TY CP TAP DOAN THUY SAN MINH PHU (sau
day goi chung la “Céng ty”) chan nudi, ch& bién va xuét khau.

Chap nhan chinh sach va quy dinh chung khi s&r dung website

Khach hang tham gia giao dich thdng qua website minhphu.com la ca
nhan cé day du nang luc hanh vi dan su theo quy dinh cta phap luat
Viét Nam. Khi truy cap vao website nay c6 nghia la khach hang da chap
nhan va déng y v@i cac chinh sach va quy dinh chung nay.

Khach hang ddng y va cam két KHONG:

(i) S’ dung trang web va cac dich vu ctia Cong ty cho cac muc dich
bat hgp phap;

(i) C6 gang truy cap trai phép hoac bang cach khac can thiép hodc
lam gian doan hé th6ng may tinh hoac cac trang mang dudgc két
ndi dén trang web clua Cong ty.

M6 ta san pham

San phdm dudc gidi thiéu trén minhphu.com bao gém cac san pham
thiy sadn va cac san phdm dudc ché bién tir thdy san. Chdng téi nd luc
cung cap thong tin chinh xac va dudc cap nhat mai nhat lién quan dén
cac san phdm co trén trang web cla chang toi. Tuy nhién, ching toi
khdng dam bao tat ca cdc mo ta va thdéng tin vé sam pham trén trang
web cua chung téi la day du, chinh xac, kip thgi va khong cé sai soét.
Pé cd dugc thdng tin mdi nhat vé cac san phdm, gid ca, phuong thic
thanh todn va van chuyén, vui 16ng lién lac v8i Céng ty theo thdng tin
sau:

Cong ty CP Tap doan Thuy San Minh Phu

Dia chi: Khu cong nghiép phudng 8, Phudng 8, Thanh ph6 Ca Mau, Tinh
Ca Mau, Viét Nam

Email: minhphu@minhphu.com


https://ptaseafood.com/chinh-sach/

Dién thoai: 02903.838262
Mién trir trach nhiém

Khach hang déng y rang khi st dung website ctia Céng ty, khach hang
s& tu' chdp nhan céc rui ro cé thé xay ra. Cac nhan vién van phong, ban
giam doc, nhan vién cua Cong ty khong phai chiu trach nhiém phap ly
lién quan viéc s dung website cua khach hang. Cong ty khéng co
guyén va nghia vu cho béat c (i) nhitng n0i dung sai sot va sd suat
hodc khdng chinh xac, (ii) nhitng tén thuong cad nhén hodc hu hai tai
san dén tU tu nhién trong qua trinh truy cap va s dung website cua
ching toi, (iii) truy cap bat hgp phap vao cac may chu cua chung toi
dé 18y thdng tin cd nhan hodc/va nhitng thdng tin tai chinh ma ching
t6i bdo quan trong dé tur website cua Cong ty.

Tai san sd hiru tri tué cua Cong ty

Website nay ch(ra nhiéu ban quyén thuong hiéu cé gia tri do Cong ty
s@ hitu va s dung. Nhirng ban quyén thuong hiéu nay dugc s dung
dé€ phan biét cac chat Iugng san phdm va dich vu clia Cdng ty. Nhiing
ban quyén thuong hiéu nay va cac tai san cé lién quan dudc bao vé dé
tranh khong dugc tai san xuat va gia mao theo phap luat Viét Nam va
phap luat qudc té va khdng dudc sao chép dudi bat ky hinh thic nao
néu khong dudc su dong y bang van ban cua Coéng ty. Van ban, hinh
anh minh hoa, ma html cé trong website nay sé khong dugdc sao chép,
phan phdi, trung bay, tai san xuat va truyén tai dudi bat ky hinh thic
nao hodc phuong tién nao ma khoéng dugc su dong y bang van ban cta
Cong ty.

Chinh sach dam bao

DE dadm bao chat lugng cua san pham, nhdn hang Minh Phd va Ianh
dao cong ty cam két:

(i) Ki€ém soat chat ché chéat lugng dau vao clia san pham theo tiéu
chi tuci ngon, tu thién nhién, khong hoa chat, khéng chéat bao
guan.

(i) S dung moi ngudn luc can thiét dé thuc hién, duy tri va cai tién
thudng xuyén cac kénh mua hang va nang cao hiéu qua cua hé
thong quan ly chat lugng phu hop v@i cac yéu cau chéat lugng
trén thi trudng.

(iii)  Nhan vién & moi cap déu dugc dao tao du cac kié€n thirc, ky nang
can thiét theo yéu cau cla tirng cong viéc va nhéan thuc ro vé
tam quan trong cua viéc dap ’ng cao nhat cac yéu cau cula
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khach hang la nhan t6 quyét dinh mang lai su thanh céng cho
Cong ty.

(iv) C& gadng dé dam bao rang chinh sach nay dudc thdu hiéu, thuc
hién va duy tri tai moi cap trong Cong ty

Chinh sach ddi/tra hang

Pé dam bao t6i da quyén Igi cua minh, khach hang can kiém tra can
thén tinh trang hang hoda. Do dac thu san phdm cua Cong ty la thuc
phdm, tuy tirng trudng hop cu thé, viéc d6i hang, tra hang (néu cd) sé
dugc quy dinh trong don hang, hgp dong.

Phucong thic thanh toan

Phuong thiric thanh todn sé la tién mat hodc chuyén khoan theo thda
thuan cla cac bén tai trng don hang, hgp dong cu thé.

Cac hinh thirc tiép nhan thong tin khiéu nai cua khach hang:

i) GUi thu dén dia chi tru sé chinh tai: Khu cong nghiép phudng 8,
Phudng 8, Thanh ph6é Ca Mau, Tinh Ca Mau, Viét Nam

i) Qua email: minhphu@minhphu.com
i)  Qua s6 dién thoai: 02903.838262
CHINH SACH VAN CHUYEN VA GIAO NHAN

Khi nhan hang, khach hang cén kiém tra can than tinh trang hang héa.
Thdi gian va phuong thic giao hang sé phu thudc va sé lugng, dia diém
giao hang va dugc quy dinh trong tirng don hang, hop ddng cu thé.
Khach hang Iuu y réng thdi gian giao hang cé thé chdm han du kién vi
mot sO |i do nhu trudng hgp bat kha khang. Néu vi li do tir phia Cong
ty, ching tbi sé lién hé véi khach hang dé sap xép thdi gian giao hang
hagp ly.

CHINH SACH BAO VE THONG TIN CA NHAN CUA KHACH HANG
Muc dich va pham vi thu thap, st dung thong tin ca nhan

Cong ty cong nhan va tén trong théng tin bao mat cla cac ca nhan truy
cap vao website cua Cong ty. Cong ty cd thé thu thap théng tin ca nhan

tir khach hang bao gébm ho tén, dia chi, s6 dién thoai ban va s6 dién
thoai di dong, dia chi email, va bat ky thong tin nao khac néu ban déng



y cung cap cho ching téi nhitng thong tin nay. Cong ty sé thu thap
thong tin cua khach hang théng qua cac don hang va hgp doéng.

COng ty sur dung théng tin ciia khach hang cung cdp dé:
i) Cung cap cac dich vu dén khach hang;

i) GUi cac thdng bdo vé cac hoat ddng trao d6i théng tin gilra khach
hang va Cong ty;

iii) Lién lac, cung cap cho khach hang bat c thong tin gi vé Cong
ty ma khach hang yéu cau va giai quyét vdi khach hang trong
nhitng trudng hgp dac biét;

iv) Xac dinh s6 lugng truy cap vao website cua Cong ty;
V) Quan ly chudng trinh nghién cltu ti€p thi.

Moi thac mac, khi€u nai, phan anh lién quan dén viéc thu thap va su
dung thdng tin nam ngoai pham vi quy dinh tai day (néu cd), vui long
lién hé véi Cong ty theo dia chi néu & dudi day.

Thai gian Iuu trir thong tin

D{ liéu cua khach hang sé dudc luu trir trong thdi gian phap luat cho
phép hoac cho dén khi cé yéu cau huy bo cua khach hang. Con lai trong
moi trudng hgp thong tin cua khach hang sé dugc bao mat trén may
chu cua Cong ty

Nhirng ngudi hodc té chirc cé thé dudc tiép cin véi thdéng tin

Cong ty sé khoéng cung cap bat ky théng tin ca nhan nao cua khach
hang cho bén thr ba khéng lién quan dé bén th( ba cé thé sur dung
nhitng thong tin nay tiép thi truc ti€p dén khach hang. Céng ty cé quyén
chia sé thong tin ca nhan cta khach hang trong moét sé trudng hgp ca
guan chinh phu cé yéu cau vé thoéng tin, phuc vu muc dich diéu tra
hodc nhirng yéu cau khac theo quy dinh cua phap luat.

Pia chi cua don vi thu thap va quan ly thong tinCong ty CP Tap
doan Thay San Minh Phu

Dia chi: Khu cong nghiép phudng 8, Phudng 8, Thanh phé Ca Mau, Tinh
Ca Mau, Viét Nam

Email: minhphu@minhphu.com

Dién thoai: 02903.838262



